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Professional Courses
(Semester-VI) Examination - June - 2026
Skill Enhancement Course
(Compulsory Paper)
Time Allowed: 1% Hours Communication Skills Maximum Marks; 50

Attempt all questions. Each question carries I mark. Mark the correct choice of answer (A/B/C/D) by blackening
the relevant circle fully with H.B. Pencil/Ball Pen on O.M.R. sheet. Compulsory paper contains 50 questions, which
contains question serial no. I to 50.
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1. Communication is the process of....... 1. waw.. #wrufeak
(A) Writing letters (A) 9= fera
(B) Exchanging information and ideas JB) gu1 3k fa=rd =1 SRE-uEE
(C) Requests (C) iy
(D) Reading books (D) fwamd v
2. +esuis the first step in the communication F OO . war ufeear F ugenm 2w
process: | 5
(A) Feedback (A) llﬁ!ml
(B) Encoding AB) T=HIfET
(C) Sender develops an idea (C) &= Al foram e @ ¥
(D) Decoding (D) fe=ifen
3.  WhichisNOT an element of communication? 3. deRwHARSA-wTE §?
(A) Sender (A) W =
(B) Receiver (B) ﬁTﬂﬂT
(C) Message (C) wW
(D) Saving AD) ¥
4. Which channel is most suitable for 4. AEHICTHAR % T S-S W g
immediate communication? ¥?
(A) Notice board (A) AfemaE
(B) Face-to-face communication .-’Eg; HMY-[THA TN
(C) Newspaper HHTER 95
(D) Report (D) iR
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5. Which is a type of verbal communication? 5. ynfige WA @ T UhTT A-Try?
(A) Meeting (A) ¥
(B) Email writing (B) ¥ E
(C) Written orders (C) fafaa sy
(D) All of the above _4p) 3T ot
6. Communication flowing from superior to 6. Ioa Aftreert | avdiey &+t 3w e R )
subordinate is called: AT T &R Ay ?
(A) Upward communication (A) ST F 3R F=ER
(B) Downward communication (B) ¥ = 3R H#9R
(C) Horizontal communication ) ifgs d=r
(D) Diagonal communication (D) o=l gaR
7. Communication becomes effective 7.  dETTa W w0 e o -
s _(h) fodte 2w F1 W€ 20 A wwgm
(A) The receiver understands the message
correctly t
(B) The sender speaks loudly (B) ¥ 3} dew ¥
(C) The message is long (C) ww =t
(D) Feedback is absent (D) wiafwan arqufem ¥
8. The scope of communication includes: 8. dWuarmzatdwmiEE:
(A) Business (A) =FE1g
(B) Education (B) faran
(C) Personal life (C) =afema sfgT
(D) All of the above (D) gt avt
9. Feedback indicates: 9. uffErmramymasy?
(A) Completion of communication (A) @9 &1 9999
(B) Beginning of communication (B) TER = T«
(C) Noise (C) ¥
(D) Encoding AP) T=ifEn
10. Which communication is generally 10. 3 T 9t fRw dWar & wud et wre
considered most effective? T y?
(A) Face-to-face _AA) SHA-ErEA
(B) Letter (B) W=
(C) SMS (C) THuHTH
(D) Notice (D) =
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12.

13.

14.

15.

16.

Which is NOT a communication barrier?
(A) Noise

(B) Active listening

(C) Lack of attention

(D) Poor language

Active listening requires
(A) Interrupting frequently
(B) Paying full attention
(C) Ignoring the speaker
(D) Multitasking

Which barrier is related to mind?
(A) Psychological

(B) Physical

(C) Mechanical

(D) Environmental

Semantic barriers arise due to:
(A) Language problems

(B) Noise

(C) Distance

(D) Equipment failure

Interpersonal communication occurs
between:

(A) One person and a machine

(B) Two or more people

(C) Departments only

(D) Companies only

Which is an effective way to overcome
communication barriers?

(A) Using simple language

(B) Ignoring feedback

(C) Speaking quickly

(D) Avoiding eye contact

TR/ /7 P

11. @A-wrwer s @ §?
(A) ¥t
«B) fFg wg g
(C) = =t &t
(D) @&t vren

12. wfFa o o smavasa.... b
(A) 9R-9F gHY HC
AB) T o AW
(C) =%n = ARG FCN
(D) weetafeR

13. - e v | gatta §?
_(A) et
(B) Wiift=
(C) aifs=s
(D) varE™

14. it amand Prer ERui & 3= et &
A TSI T EEEIG,
(B) K

(€) 70
(D) TS famean

15. urcafrE wew P @ W= war
x:
(A) T = iR g wei
_@B) WA aAfus @
(C) =as favm
(D) w=@ wafwE

16. ETCaTETEY U ETY U Wt Al
w-ar§? -
(X)) T T TN
(B) wfafwa =i s T
(C) 1=t e
(D) H@i @& w9& A T
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17. Hearing differs from listening because ST R e ity
listening involves: 17. % Eﬂqﬂ o Tﬁﬂ‘"ﬁfﬂ
(A) Talking )
(B) Sleeping e
(C) Understanding (B)
(D) Reading ‘-{‘g} ﬁ
(D)
18. Noise is an example of........... . SaTEToT
(A) Physical barrier - z‘: """" el u‘:‘u ¥
(B) Psychological barrier Cr-
(C) Semantic barrier —B) s
(D) Cultural barrier :([:;u}) - ﬁmil'rm
19.  Which quality is essential f, ti
—— or an achive 19, #Waﬂmﬁhuﬁ?—wwm
(A) Carelessness T
(B) Anger Eg)) ke
(C) Overconfidence 2
(D) Patience g :_f'
20. Interpersonal communication mainly AT
helps in: 20. &Wﬁmﬂaﬂwmﬂ“ ..... o 7eg
(A) Increasing conflicts ; .
(B) Building relationships _E;;.. ﬁﬂ
(C) Delaying work (C) =m & 7
(D) Avoiding teamwork (D) ¥ a= A
91
21. Body language is a form of: 21 Wlﬂﬁlﬁl faraar .
(A) Written communication ) (A) ﬂ’l'ﬂ::;?aln T
(B) Non-verbal communication (B) -witfias dam
(C) Oral communication +€) e gun
(D) Electronic communication (D) THTRIFrF HuR
22. Paralanguage refers to: 22, TOMTET R AT
(A) Grammar TR (A) =T, ¥
(%) Wraingagie (B) Fra-dreft
(C) Tone, pitch and volume of voice —+€) =, fra sht swars =1 5
(D) Reading skills (D) T3 =1 Fvrer
23. Maintaining eye contact shows: 23. arfel ¥ dos AT T T viar
(A) Confidence (B) Fear ~(A) s=fawEE  (B) w1
(C) Anger (D) Boredom (C) =M™ (D) “iftaa
24. Telephone etiquette includes: 24. 2ehoem fyreram o wmite ¥
(A) Speaking politely _A) Tarwa | semn
(B) Hanging up immediately (B) @ ®E @
(C) Shouting (C) feeamr
(D) Ignoring the caller (D) FE FE 9@ = =@ FE
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25. Which is NOT a non-verbal cue? 25, FR-urin-fasdsa T8 &?
(A) Gesture (A) z¥mq
(B) Facial expression (B) A =1 wfyssfm
(C) Resume J4e) ardrer
(D) Posture (D) HHA HFEq
26. Which non-verbal cue expresses 26. w-u fr-difas da WYt sy war
happiness? ¥
(B) Frown (B) Y™
(C) Silence () d=
(D) Yawning (D) =i &
27. Face-to-face communication allows: 27, IMWA-A wER @ a2k
(A) Written record only (A) 2ue fafaa fare
(B) No interaction (B) ¢ aersita el
(C) Delayed response (C) fasifam wfafwman
(D) Immediate feedback D) TRt wfafEa
28. Folding arms during conversation often 28. wTerelta e ST Y WIGHT HASET g A
indicates: | 5
(A) Openness (A) g
(B) Defensiveness (B) g
(C) Confidence €) FATHfETEE
(D) Excitement (D) 3"
29. Workplace etiquette mainly refers to: 29. wrdwe firerear [ ® U A defifa sk
(A) Professional behaviour _4A) HEAEE HFEn
(B) Casual gossip (B) HTRTETe M99
(C) Personal opinions <) mm
(D) Entertainment (D) WA
30. The most effective non-verbal 30. TEY uuardt Ar-gtfas 9= suwTor
communication tool is: L8
(A) Letter (B) Email (A) o= (B) 7
(C) Body language (D) SMS (0) WA FAT (D) WEE
31. Phonetics deals with: 31. wRfrew.... @ g Eaaay:
(A) Sentence formation (A) =g Ffor
(B) Speech sounds «B) v wfat
(C) Grammar (C) =™
(D) Vocabulary (D) w=TEE
32. Which is a synonym "Brave"? 32, “=Eg' wryaitg we-wrg?
(A) Cowardly (A) =
(B) Courageous 4B) wrest
(C) Weak (C) FIR
(D) Afraid (D) @it
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B B | ety 33, forere " o fareiTE VTR AR g2
(A) Incrcase
o
(C) Extend e
(D) Reduce
D) A w
34. One-word substitution for “A person 34, ‘ue sty o wg A @ T R
who cannot read or write" is: fory u=h-vreg ufreaa ¥
(A) Scholar (A) ﬁm
(B) Literate (B) wER
(C) MNliterate (@) T
(D) Author (D) da®
35. Which pair is often confused? 35,  wA-d wrg T vt adt ¥?
(A) Accept-Except L&) Accept-Except
(B) Book-Bug (B) Book-Bug
(C) Chair-Choir (C) Chair-Choir
(D) Arrange-Range (D) Arrange-Range
36. Reading comprehension mainly tests: 36. gAY GEH A T A THHOTHE ¥
(A) Writing speed (A) or@= fa
(B) Understanding ability (B) 9|uwA 1 &r9al
(C) Speaking skills _€) e = e
(D) Pronunciation (D) ‘F=rW
37. Which word is correctly spelled? 37. W e Wl A J §7
(A) Accomodation AA) Accomodation
(B) Accommodation (B) Accommodation
(C) Acommodation (C) Acommodation
(D) Accommadation (D) Accommadation
38. Which sentence is grammatically 38. Wr-|T 3N AT T F gt | il
correct? ¥?
(A) She don't know (A) She don't know
(B) She not know (B) She not know
(C) She doesn't know ~ A€) She doesn't know
(D) She isn't knows (D) She isn't knows
39. Which word means "A person who 39. i v @ o ¥ ' um s o Pward
writes books"? o'’ ?
(A) Author &) TEw
(B) Actor (B) @Flﬁﬂm
(C) Editor (C) du®
(D) Reader (D) =t
40. The opposite of "Ancient" is: 40. ‘‘wrehR" @ fAeda
(A) Modem (B) OId _LA) Imgf (B) QU
(C) Historic (D) Antique (C) e (D) i
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41, A resume is mainly prepaved la AL Vel ey el frerre Neape Vogogy Aty
(A) Personal dinry (A =i sl
(B) Jobapplication LAV B LT (L ER
(C) Storywriting (C =nfih A
(D) Invitation TITRECEL
42. Which section is essential in a resume? 42, Topyh e o ed g sivnem y o
(A) Educational qualification My Anglgen yegeny
(B) Favourite movie (1wl frpe
(C) Horoscope Ly 1virge
(D) Nickname (D) At
43. The purpose of a mock interview is to: 43, wite yerey wr Ay X
(A) Entertain candidates (A) Feeiveend] wy q i mo meny
(B) Prepare for actual interviews B wrafem oo &) Rl 0w
(C) Rejectapplicants (C) smigewt w) sl arm
(D) Conduct exams (D) wam s won
44. Group discussion mainly evaluates: 44. wvy el ywa w0 A qeaten men ¥
(A) Communication skills (A) ¥Er =™
(B) Team work (B) ¥\ =®
(C) Leadership (C) =
(D) All of the above AP) Iriem vt
45. Which is NOT an interview skill? 45, YEH A -\ WA T i g7
(A) Confidence (A) e=favEmE
(B) Eye contact (B) aftw A 90% w1
(C) Poor grooming Ae) e Tare
(D) Good communication (D) 3= €9
46. A report should be: 46. U= frard vty
(A) Objective AR) T
(B) Biased (B) waavdt
(C) Emotional (C) re=mas
(D) Humorous (D) faerdt
47. Which software is commonly used for 47. YrdvR wﬁ:ﬂ' = g st ut fsam
PPT presentations? A Agr ST Igam fRaramary?
(A) MS word (A) TIuE ag
(B) MS Power Point _4B) THQE g
(C) Calculator (C) Fereret
(D) Notepad (D) et
48. During a presentation, the speaker 48. T W & g, e 6 =i
should: (A) wT Tenys 9§
(A) Read every shide ) <iwl ® wig i@l w1 go ' @
(B) Maintain eye contact with the audience (C) @ w1 SaR | H1
(C) Face the screen continuously (D) g WY e
(D) Speak very soflly
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9. Which quality is most i TN
. o y mportant in a job 49. Hwh & forg gery d - O wER
(A) Confidence wgerqui &7
(B) Carelessness &) Frcafavars
(C) Arrogance (B) F‘IT'ﬂ'ﬂTﬂ
(D) Hesitation Eglz" ;‘;ﬂ
50. Group discussion hel 3
(A) Leadership P fo assess: 50. WHEEa! T HiwE HA{ 7GE Hd §:
(B) Team work () E e
(C) Problem-solving (g} =
(D) All of the above ,}:B; ;T?rmﬁi
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