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Note : This question paper contains
three sections as under.
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SECTION - A
R - ¥

Answer the following questions:

Prafafga get ¥ wat g -
() . Define scientific management.
Aoy weuare & weaiya i)

(i) - Write about two results of Hawthorne
experiment.

et wa % & aftorEt & 9 H faiag)

@ Write names of two books related to
Human relation approach.

e gy SurT @ Hefw & g

am fafagl
When and why did Herbert Simon
receive Nobel prize?

gﬂmﬁmwﬁmmaﬁ

grd e’
Discuss Hygiene theory of Frederic

(1v)

Herzberg. _

qqgy |
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(vi) In which book Abraham Maslow wrote
about need based hierarchy theory?

sroY fore g § AR qre 3 amasgear

(vii) Give four basic traits of ideal type

model of bureaucracy.

A WiqHH AEamEl & AR yqg@ e
fafaa)

(viil) What 1s meaning of organizational
changes according to Chris Argyris?

g MiRE & AR @reaes  ufvac

&1 g aef &7

.{1x) Which are basic contents of policy

science?
Hify faem & wg@ 99 @9-§ 7

(x) What is Peter Drucker most known for

- his work?

diet Tl @1 G99 AR 39X e @y &
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SECTION - B
gz — 9

UNIT - 1

- 1

Explain theory of scientific management

- with its limitations.

e wey & fagia &1 @& dmmel & a1y
giterr &I
OR / 9=

Discuss Henari Fayol's managerial activities
as a goal achieving process.

ol Fw B wEuEE e @ we o

# TH uhHd B 9 A W HRAgl

UNIT - 11

- 11
o - 11

3 - What is Rationality theory in decision
¥ making process. Explain its points.

hﬂuaﬁaﬁuﬁmﬁaﬁa‘mmm“t?

Wmaﬁl
OR / 34a
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"Hawthorne experiments are gist of Human
Relation Approach”. Give your answer on
this statement with example.

FUN w@m qe dwu gftee @ smur ¥
$H BT W yuM ey SawIe wikd Qfag

UNIT - 11

T - 10

4 Assess two factor theory of Frederick
Herzberg in reference of public service
sector.

B & AT & " A Helw wofart 3 @ BEH
i &1 e &g |
OR / sy@
What 1= conflict management? [s it s1t1v
f%‘mtur for organization? S A posifive
94 gEuT @ 27 oFw aw fedg €15 % fio
BB E B ¥
UNIT - IV
™R - IV
5 What is Sal In |
ko) 8 Sala model” Explaip Important
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drf gt &1 avin
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What is the contribution of Chris %rgyns
in management? Write any five points.

Rra anhitg @1 vew ¥ @@ AvEE §7 &g g
faig fftaa)

UNIT - V
g - V
. Dror introduced 'Public Policy making
re-examined' term in his policy science
model. Evaluate critically this term.
“tr (DROR) 7 amw Hfafsm afows
g gl ¥ Sl S Er 9 Bl wegd B
¥ GBI difhepdl Q@ Heditehd HITATN

~ OR / semn
Write about Managerial Grid .concept of
Rensis Likert.
I f@s & TeuHE T’ H JTURT F g
¥ fafac :

SECTION - C
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on making is essential and

important part of administration? Give your
answer in reference of Herbert Simon's
Decision Theory. 2

wmﬁﬁﬁaﬁnﬁaﬂmam
wEAQ BN ¥ 7 HUM I e wmmw %
foln frgia & gt & o

Write an article on F.W. Riggs counting
his contribution in comparative public
administration.

% fow T us d@ geres Ae-aIET ¥ et
Sudferl @ fe g fafeg)

What are salient features of Dror's optimal
model of policy? Explain how this can be
fruitful for organization.
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