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B. Com. (Part-II) Examination, 2021

BUSINESS ADMINISTRATION

Paper - II

(A) Fundamentals of Entrepreneurship

(B) Human Resource Management

(C) Retail Business Management

Time Allowed : Three Hours

Maximum Marks : 100

This question paper contains three sections as
under :
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Section-A q—-H Max. Marks-10
This section contains one compulsory question
with 10 parts. Answer of each part should not
exceed 20 words. All questions carry equal marks.
39 @93 ® uF e w97 & Rrad 10 v #1 v
NPT &1 IOT T 20 vt & ot 7 gt @t geAt
& @ A B _

Section-B g3 Max. Marks-50
This section contains 10 questions. Attempt 5
questions in all, selecting one question from each

unit. Answer of each question should not exceed
250 words. All questions carry equal marks.

39 @8 # 10 997 21 ¥dw 597 § UF 9T B 997
#td g4 F@ 05 ¥oit & a7 ATQI FAE T97 B
gav 250 st @ oiftrm 7 gh @t geAt & oim
war i

Section-C quI=-H Max. Marks-40
This section contains 04 questions (question may
have sub division). This section will cover all
units but not more than one question from each
unit. Attempt 2 questions in all. Answer of each
question should not exceed 500 words. All
questwns#carry equal marks.

TGS 704997 ¥ (y97 ¥ 3y ypy

O @ § e o sl
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SECTION -B

(A) Fundamentals of Entrepreneurship
g ~ d
SECTION -A
g - A UNIT - I
@ — |
1 (i) Who is Fabian entrepreneur ?
(ii) Define ;-ﬂ:; il h?' 2 Discuss the types of entrepreneurs.
i efin preneurship. : s i l
s @ Ron B | WL W .
(1) What do }’cgl mear bymcreatw%l_ty?? 3 Describe the characteristics of entrepreneurs
. W ki ' possessing leadership ability.
(iv) Explain competency. - A saRd @ R &
ZAdl & WL DIC | AT l

(v) Define venture.

veq & qfonfya ST 1
(vi) What is project planning g

gfeen Pralem &1 g ? UNIT - II
(vii) Share is which type of source of finance? e~ 11

ster frm Wi &1 @F-®1 ®a ¥ 7

4  Explain the major entrepreneurial competencies.

(viii) What is capital gearing 7
goft afepeor @ ¥ 2 e SmdliEar gadel S WL Ry |
(ix) Define the EDP.
$Ad. @ uftwf it | 5 What types of functions a entrepreneur does in
(x) Why entrepreneurial development relation to risk-bearing ? Describe.
programme is necessary ? TF ITH HMEH 981 v B FE ¥ @E-ae
Saf Rrem aHmn #& sy €7 ¥ I W ¥ 7 v B |
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UNIT - II
=g - 11

6  State the varied steps of new project-formulation.

& e % Prefo & fif Tl & swd
Ffma | |

Write a note on legal requirements of
establishing a new unit.

7% T Wit &1 ¥g JuTe omagamae 9
w5 feaof fafu |

UNIT - IV
wE - IV

Discuss the determinats who determinants the
financing of an enterprise ?

s wew @ fad aaen & Prifta & o gt
& TR HIY |

Highlight the role of specialized financial
institutions in reference to financial need of an
entrepreneur.

% s @ fadm smaadaet W gfa ¥ fafire
g geral ® gEE W UEw siwe |
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UNIT - V
@t -V

10 Discuss the role of government in organizing
EDP.
$aM ¥ fmin & w@R @ g & fEes
JT | '

11 Explain the role of entrepreneur in economic
growth of the country.

I F afge faam & Il & &
T | W A

SECTION - C
8% - 9

12 w
i:ﬁiess”of an entrepreneur depends on his
gx 1‘; s, Cu@mmt on this statement and
Plain the qualities of a successfil entrepreneur

;q:qum?ﬁﬂﬁﬁtm%r'
U T Y
™ # we

T |
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I3 What is business planning ? Explain the methods
of decision-making should be opt by an
entrepreneur while taking decision.

a7 ¥ 7 o sl g Prefg
dd W0 @F-em @ Profa-Rfel @ swm A
frm @ @i 7 W Afwa

6+14

14 Describe the role and function of entrepreneur
in the promotion of venture.

U greRis & & Yaaq ¥ Il A s uE
a4 & affm afe |

15 “Venture capital is a new concept.” Comments
and discuss the sources of venture capital.
gew Yo U@ TEM or@umn ¥ T FE W
o Rradh 33U EEE TN & Gl @ fadfw
e | -

8+12
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(B) Human Resource Managﬁ.meht

 SECTION -A
Tl — H

I (i) What do you mean by Human Rlxwzzm

Management ? ©SOurce

o WSS ¥ e g,
(1) Write any two significance of HRM

. T W W o TET Bt
(i) What is Induction ‘?Ehalé X %'
ST W g ¥ 2

(iv) Describe career planning

E2ie

M) Write doyy

(vili) What g “OMpengai; ¥
: on 9
{IX) Dﬂﬁne grl ?
a :
& q\;’gq 3 nce handllng in HRM
at dg &® )
YOU megap by dis‘z?‘;m Bt
U"2014‘2ﬂ15.2.n e l.l'le ?
16 8 Rk
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SECTION - B
g% - q

UNIT - 1
e - I

2 Describe the concept and nature of HRM.
TS YT WEUT B ST 9 Yf H T
HIfTT |

e
OR/3ua

3 Why does an organization needs HRM? Explain
important functions of HRM.

Rpdl wen @ WHe GEET Y€ 6 SEsasd
o T ¥ 7 IS WYY@ HE Bl TRy 16
4+

UNIT - 1II
s — 11
4 Explain the meaning and importance of Job
analysis.
Frd fasewur & d T HE B GHARY |
4+6
OR/3at
5 Discuss the meaning and objectives of Human
Resource Planning.
arg garEE dee B d 9 g §HEEy |
4+6
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UNIT - 111
s - 111

6 Write a note on Performance Appraisal.

Wl qeieT 1 R fafan |
10
OR/sumn
7 Explain in detail McGregor theory of motivation.
T S oftton e ) e awem |
10

UNIT - IV
wE - IV

Explain the meaning of wages. Describe the
factors affecting wages.

T & A EIERT | TRl @) g
TN S B quiq ity | >
4+6
. OR/3vmn
Write a note on any one of
(@) Fringe benefits.
%menm of wages.
4R oy B
() srgeh |
(ar)_ T F vy

the following:

10
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UNIT -V
g -V

10 TIllustrate collective bargaining.

rfes dRarn @& faFer S |
10

11 Write a note on worker's participation in
management.

gauq § sl @1 wrierd g feuoh faReg |
10

SECTION-C
e — 9

12 Explain the process of recruitment in any
organization. Describe different sources of
recruitment. How does it differ from placement.

Explain.

fpd wear ¥ B G wWdl WRRAT & wieEr
gz | wdr ¥ fafv @l @& v #ifeg
7% qewmeT @ &4 = ¥ 7 wmme )

20
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13

14

15
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Explain the concept of Wages and Salary
administration. Describe different methods of
compensation in detail.

Tl T dad WITET @l SEUTN B WEHREU)
gares & fafi alisl & afrar g
7+13

Explain the importance of training and executive
development. Describe Job Evaluation in detail,

mwmﬁmﬁwaﬁw
BT | B e B aRE TR

10+10

What is‘erpp!o}:ce discipline ? Explain different
;y?es of d‘lsmpimary measures that can be taken
Y Organization. Discuss the importance of

Union M
anagement : <
scenario. Relations in present

12
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(C) Retail Business Management

SECTION -A
& -

(i) Define term ‘Retailing’.
Gt AR JEEE B IR HIfTT |
(ii) What is ‘wheel of retailing’ ?
qRA 9 FeHt ANK w;W ¥ 7
(iii) Explain buying decision process.
%9 Profgs ufew @ @R Hig |
(iv) State customer service satisfaction.
e Fal TR @B TR BT |
(v) Define trade arca analysis.
e & fagdwer H Rt s |
(vi) What is site evaluation ?
W (ade) qeatET ;W E 7
(vii) Explain price sensitivity.
e daeadidar B W B |
(viii) State markdown pricing.
qrheTET e B WE BT |
(ix) Define bar coding.
Yar W (S BET) B rOTRG @)
(x) What is ‘electronic article surveillance’ ?

THagie oo dEad R/ ¥ ?
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SECTION -B
qE - q

UNIT - 1
@ - 1

Explain the stages of retail life cycle.

FIHT AWK WG9 9% P ARATS B
BT | e

Write a note on retailin 1
g from the internati
perspective. o

Fsr oy w ww i
T U R oy | TSy

UNIT - 11
/- 11

Discuss the retaj
ail lanni
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UNIT - III
g — III

6 Write short note on the following :-

(i) Rating Plan Method (ii) Space Planning
e gt foraforar ﬁ'-TﬁEITI —
(i) ool ae dher (i) E|w g

Write short notes on the following :-
(i) Store Designing

(ii) Visual Merchandising

P gy feufml fafeag -

(i) ¥R (BR) s

(i) 39a P (Regem wxasEim)

UNIT - IV
s - IV

Explain pricing influencing factors in detail.
Fa o @y 6 I s @ e
¥ faaw afm

How do you will evaluate performance appraisal?
Discuss.

o qeuies @ o &8 gwifea way ?
w1
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UNIT - V
@wE -V

10 Assess the impacts of information technology
in retailing,
FEHT AN § e Wit & w1 qeaie
|

Il Describe the legal aspects in retailing.

P AR ¥ e Tegel @t aftm Fwg

SECTION - C
e - 7

12 Wh_at are influencing factors in retailing in
India? Describe.

wﬁwmﬁaﬁm&ammﬁm
A Y 7 ol B

13 Explain the individual and group factors which
influence the consumer buying behaviour,
ST Y AR B YR B A ERIESC
T W F B wme i

14 Asses:s the role of manpower planning,

recruitment and training in retailing.

B AR F Aa-sPE Priem, s g
WA @ i T B |
I5 Discuss the social and ethical is ' ili
; Soc Sues In retailing,
BT ANR § gmtes wd A 3
e g | T
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