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B.Com. (Part III) Examination, 2022
BUSINESS ADMINISTRATION
Paper II (A)
(Fundamentals of Marketing)
OR
Paper II (B)
({Ianagement of Financial Services)
OR
Paper II (C)
(E-Commerce)
Time Allowed : Three Hours
Maximum Marks : 100
This question paper contains three
sections as under :
Seetion-A
Tiis soction contains one compulsory quostion
with 10 parts. Answor of cach part should not exeecd

rele. Al quo-flons carry o3

weg ‘e Max, Marl:s10

sat 4o W U atliard wer i ford 10 9T 1 9%
BT T Sut G 20 WY R aifis 1 vh @t gl @
KT N
Scction-B avs Max. Marl:s-G0

This section contains 10 questions. Attempt &
questions in all, selecting one question from each unit.
Answer of each question should not exceed 260 words.
All questions carry equal marks.

59 @ve 4 10 w97 &1 7% FE @ UF 5T @
99 FA BT T 5 IV B 0 FHAC 1 Y&AF FvT FT IW
250 Vi) & sifrm 7 8wt WA B ofF W
Section-C gug ‘g’ Max. Marks-40

This section contains 4 questions (questions may
have sub-divisions). This section will cover all units
but not more than one question from each unit. Attempt
2 questions in all. Answer of each question should not
exceed 500 words. All questions carry equal marks.
| TH @vS H 4 37 & WAl @ 39-wm 0w &
¥ @us A TF (@R W AUmaR Ua ST o g g
gyl & W I Tedw 9¥T w1 T 500 w3 R

Ay 7 g QU T D NE W O
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Paper II (A) * (oif) What i “pricing’ ?
- (Fundamentals of Marketing) el W @ G 7
Scetion A/IUZ-31

(vii)What is ‘Channcl of Distribution® ?
1. () Mocaning of marketing.

g utfea’ w@ ¢ ?

faooom w1 s TR ‘
(if) Defi i (ix) Give the meaning of Industrial Marketing.
it efine selling.

frrg @ i AU sieifires fagom @1 ST worEd |
(iii) What is product development ? @) Define ‘Green Marketing’.

IR fawm = ¥ 2 ‘efeq faqom’ @ wRowmar R
(iv) Explain marketing research. Section Br@vs-9

faqom WM F § 7 TR Hif UNIT-I5@Ts-1

(v) Your meaning of ‘Advertising’. 5 Dinms - arketing savironsent: Narrate in
o 3w T detail. 10
(vi) Give the mcaning of cales promotion. fooqurd QI i wfowfua e faar q o
(o WA W S LA .

201 L 2020 3 1Cunt

4

[Contd-~

A 1A “
https://wtww.uokonline.com


https://pyqlelo.com

3.  Distinguish between marketing and sclling. 10

6.

fovm @ fow A s msin

UNIT-II/;&r-1T

Explain tools and techniques of marketin~

research. 10
fam iy 2 el w TFAH F AU FHH
Narrate different ‘stages of product life cycle’. 10
TR e ww ' W A st w8 vl @i
UNIT-II/F&§- 11
What is ‘personal selling’ ? Explain. 10
ot o @ € 2w #fw
Explain various methods used for sales

promotion. ' 10

firgm daA H WA W W wel e @ owiy

TAfag)

2010720192020 5 Ganit

https://www.uokonline.com

9.

10.

11.

12.

12020 b

UNIT-IVIGaty-1V

. o
. o mricing policics’ 10
Narrate various pricing po

fufir=t ‘1#-1 it W avF i

Discuss various factors which influence the choice

of channels of distribution. 10

aﬂﬁﬂﬁmwﬁmaﬂhaﬁﬁqﬁfﬁmm
2w | ywiE w@ €

UNIT-V/5&TE-V
Explain Rural Marketing. 10
mite fauvm @ FEEEd)
Importance of green marketing. 10
#fa faom & e waRd |
Section C/@vs-d
20

Write a note on marketing mix.

faqura fog W TG foreqe foife M
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mix of services,

13. “Money spent on advertising is an investment, . marketing

@ Nam
20 it {9 far il
o4

not a waste.” Explain.

“fas w fam w wd fafmm oo e s "

(ii) What do you mcan by ¢
=IPR Y

. aﬁﬁa‘ﬁﬁ'ﬁﬂmwmaﬁ?
14. Write a detailed note on ‘service marketing’, 20 '
‘¥a v’ W faer @ feo fafeg) (v) What are the main fursetions; of RBE"7
15. Write a note on ‘channels of distribution’. 20 R s, IR W'$ w e
& e e W fh et @ Whois & merchant banker ?
OR wie dw wR A ¥ 2
(amn

(vi) What do you mean by mutual fund ?
Paper II (B)

waa wE ¥ ¥ wAga € 7
(Management of Financial Services)

: e 7
Seotion - (vii) What do you mean by credit rating
- ? &
1. (i) What are characteristics of financial Ll S B s ?
services ?

(viii) Whot iz hostile takecover ?

frdm sl faduad s Haiid s s G
iy o -al'l‘.h 1'] ] 1T L X ?
2017/2019/2020 7 i T “ o
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ix) Why was SEBI establiched ? UNIT-L/GT-1E

[ W ud w? Explain ecredit control function of RBIL

(x) Name two steps taken by SEBI for investor G owrd A Wi @l A E":rfiql

r ¥ .
ey wa

protection. Or/3adr

favel #t a & fog ¥ gm Tem M,
= A FTW wAEU

Explain role of commercial banks in cregjs
creation.

Section B/@UE-®| wra fmin § aifafas S0 & gyfi LCE

. UNIT-V3&d-1 ' UNIT-IL/Z&E- 11T
2. Explain role of services in Indian economy. . Explain new issue management services of
e Gtk w & s Marchant Banking.
P BRI R R e p—
T
Or/3taar
Or/atgar

Explain role of financial services in Indian

economy. fund indy try
Treta Adegaen H fada sl &t sfts @ = T BT UM ry ot :
. , WAL el @
AT L
Qi”ﬂ'"!] il L
. -II]:'-.:—':jI'.‘-"l..;:i-_‘;I]
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UNIT-IV/ i -1Iv
xplain  the importance of credit rating
services.
wa faufo dwei W fdaad wamm
Or/3ta<t

Explain any one voluntary inter-group merger

taken place recently.
@ i g fed ww o=t am-uge faem @t
TE B |

UNIT-V/Z&3-V

Explain reforms introduced by SEBI in primary

market.

wmafis aem 0 W o feu W gl @t snew

b

2018/2010/2020 12

Oor/1aar

Explain reforms introduced by SEBI in secondary
market.
s aeR # ¥ R fRY T QU @l ST
pat ]

Section C/UvsS-®
Explain the progress of credit cards in India
along with its advantages.
e # dfe wE W TR T oSS wed @
=rEE FIAg |

Mutual fund industry is seeing tremendous growth

in recent year. Explain.

E¥E w8 3 H T Owen § wmngw fawm
TR w fomm €1 =mEn wifsm)

Discuss the functions of Merchant Banking.

O AR by B Te oy DR iy
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~“10. Taking example of Indian ‘ompany doing merger/
acquisition of foreipn tompany explain the Process

of merger/acquisition,
@t W W o B faddt wwi s faoy
SR W W Serm Wt fueiassifinon uf.am
TR
OonR
(3reram)
Paper 1I (C)
(E-Commerce)

Section A/®UT-37
1. (i) Define E-Commerce.
E-Commerce #1 uftwfem sifwg)

(ii) Write any four technical components of

E-commerce.

E-commerce ® WHE Wi WX a@AF gzl W
fafaan

fiify What is a website ?
Webite 7T 7

Clontad. ..

H : t.
(iv) Differentiate Intranct and Extrane

Intranct U4 Estranct i Sl Srre]]
(v) What do you mecan by digital cash ?
Dirital cach & SwTHI &4l s ¢ ?
(i) What is Smart Card ?
Smart Card ¥ ¥ ?
(vii) Define EDL
EDI ® ufonfua wifwa
(viii) What is the meaning of B2C ?
B2C ®1 ¥ 4 ¥ ?

(ix) List any four threats in information security.

Information Security ¥ #§ I WX Tl
(Threats) #! fafad

x) What do you mean by risk management in

E-commerce ?

E-commerce 1 Sifcm w4 apgay o 3%

g 2

2OYHI20 09020500

11 {Contd..-


https://pyqlelo.com

L]

Section Brgy.:;

UNIT.1

() Explain functiong of E-commere
. b

E-commerce & Wl v} wgpen wifa)
(i) What are the different channels of
E-commerce ? Explain. 5
E-commerce # fafim 37a =1 & 2wy
(1) Discuss E-commerce infrastructure. 5
E-Commerce WWﬂm F A Hifg)

(i) Discuss limitations of E-commerce. 5
E-commerce ®! &fidi #1 wofv wifew)
UNIT-11
1} Explain concept of browser. 5

Broweer (1 578 (Concept) Tt T96 Q)

|
..'}]f,.r:_l._l ) ' (0. e

5. (i) Discuss different ty

(i) Explain main steps in evolution of internet. 5

Internct & w@waﬂﬁﬂﬁ'm
Wi -
pes of internet

: b
connections.

ﬁﬁﬁmm‘*mtemetéonnactiommﬁm
Hifg |

(ii) How is e-mail workipg ? Explain. 5
omail 28 1 @ ¥ ? A |

UNIT-II

6. (i) What are essential requirements for safe

E-payment ? 5

g E-payment # fod =1 dAES t?
(ii) Discuss benefits of E-payment. 5

E-payment % €Y Taga |

2018/2019/2020 141
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1' Explni“ {“[ﬂlnl tﬂkl'u bn:-_,r.[l |'1-II-'
o WL TTTRTY hyatey,
in detail,
I
Digital Token i E-payment Bystem <) { 11
vren wifigy
UNIT-1v
8. Explain EDI applications in business. 10
wWeR # EDI @ 3wdm 9 wmem wif 47
9. Discuss B2B model with the help of cxample.
Also discuss role of B2B model. 10
IE B TR B2B Hisw w umem wifag B2B
Wrza @ e (Role) WY st wwm @i
UNIT-V
10. Discuss security issues and solutions relating
10
to E-commerce.
= ol
| S —— 1 m:;r.t:m TqeEn Hal X G AettAR
e wnfray
h! 17 1['.-.1?1...,
<N a2
jlmaﬁ.dps:ﬂwww.uukunlin{:.cum

11.

13.

201

Discuss different sources of sceurity threats. 10

Huar Gl (Security threats) @ fali= Ui @
wehr wife

Section CrUTS-8

What arc prerequisites for E-commerce ? What
are constituents of E-commerce ? Explain

communication and collaborations involved in

electronic commerce. 6+6+8

E-commerce ® 3 &1 S@¥a® (Prerequisite) ¥ ?
E-commerce % UZF (Constituents) ¥ f ?
E-commerce # 'Q'I'Iﬁﬁ HerR W gedm W
iy |

(i) Write a HTML code to print the following

table : 10

faafafiaa Table @ =@ w1 HTML Code

fuifiza

FLAG TG0 1
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poymont systoms arg

Jdo le
e ————— L . 14. What typo of cleetron
- No. Student Deaj) Marks obtained o ? Why aro thero differony
N | e T required in E-commeree
ame Roll No, Pr. Th. : ceean
1 ’ types of E-payment aystem ? Mxpialn. npecnsty
- X 1001 18 60 4 i ¢ ayste
' . A wmyment aystem
2 1002 19 65 characteristica of cach type of phy
3. [/ 1003 17 68 and pive an example of onch whore it ia uned
4. P 1004 = 49 6+0+8
5. Q 1005 1 /
E =i {58 WHH % oclectronic payment yomedt %
E-commerce ¥ ®@va@a@ ¢ ? E-payment Womed
(@) Write a HTML code for the following form : 10 '
. % fafi=r wor &l § ? v % YR & E-payment
ﬁwrforma%a?ﬁ%faﬁmmuodefaf@-&: R smavEE fadvael # mreEn @R SR vaw
W el e svEm fem oo @
Name: [~ 1
Roll No.: [ 15. Discuss the dimension of E-commerce security. )
Gender: () Male O Female -y . !
Date of Birth [TV]Day [_TV]Month ["IV] Year Explain security threats of E-commerce sites.
Comment D Discuss IT Aet, 2000 in detail, T+7+6
E-commeree security  (TRem) sam w1 g9A
Wt B ;
iy iu-rnmnu-rﬂ- siteg 11 1;;_|ﬁ (Threats) !ﬁ

PRI At 2000 ROREEN TR E R Eid

SOIEL2019/2020 &
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