wod aurljuoyon mmm,duy

This question paper contains 16+3. printed pnges]
2018+2019+2020
B.Com. (Part III) Examination, 2019
BUSINESS ADMINISTRATION
Pap;er II(A)
(Fundamentals of Marketing)
OR
Paper II(B)
(Management of Financial Services)
OR
‘ Paper IIC)
(E-commerce)
Time Allowed : Three linurs
Maximum Marks : 100
This question paper contains t-i‘l:ree
sections as under :
Max. Hnrk:-r-lﬂ

Section-A oz Iy’

This section .conlains one compulsory guestion
with 10 parts. Answer of each- parts should not exceed
20 words. All questions carry equal marks.
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Section-B Muax. Marks-50

wog 'n’

This section contains 10 questions. Allempt 5
questions in all, selecting one question from zach unit,
Answer of each question should not exceed 250 words,
All questions carry egqual marks.
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Section.C gug ‘W' - Max. Marks-40

This section contains 4 guestions (questions may
have sub-divisions). This section will cav;sr all units
but not more than one question f.}om each unit. Attempi
2 questions in oll. Answer of each question should not

exceed 500 words. All questions carry equal marks.
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Paper 1I{A)
(Fundamentals of Mnrketing)

Section A/@ug-ay 10x1=10

1. . (i) Explain the new concept of marketing,
R w wE fEresn W@ g

—T) What do you miean: by_'markel.ing-

environment ?

Rom amim A s s swE § 2

G5 Write any fwo objectives of marketing

Tes earch

forgur W*TH # a’f YA fﬂﬁmzl
\_/ﬁﬁtate any two functions of packagmg
et .é g f W=l Y|

~—)—What do you mean by Public Relations ?

TR A e v s 2
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mix.

s faym % wqm RE W fafegm
tuii]rWhat is ‘Resale DPrice Muintenanee

Policy’ ?

‘@ T WW.%' m ¥ 7

___tviitfMention any two functions of channels of

distribution. http://www.uokonline.com
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{ix) What is ‘Industrial Marketing’ ?
‘Areifrr fam' @ & 2

(x) Write any fwo main problems which are

faced by rural marketer.
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Section B/a@vI-«

UNIT-I/Z51-1

2y is it necessary to study the marketing

environment ? Explain. 10

faTvR =T w1 s = srewEE € 2 9RO

" 3.) Define marketing-mix. Discuss the elements/

components of marketing-mix. 3+7

forqo-fasmor &t - oftwfee wifeg) faoue-faser =
aai/aesl St fadww wifaw

UNIT-IV/5&1E-11

Faplain the meaning and scope of marketing

2
research. : 3+7
frm ogEuE @ T A A W FifaC

5. What is brand ? Discuss the essentials ;:f a good
brand. . : 3+7
ww%?@m'ma}mﬁaﬁ
fads sifsq
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UNIT-1IFhg-11I

/ﬁ«f’What do you mean by Sales Promotion ? Hoyy
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does it differ from advertising ? 448

f&mﬁaﬁ#%w{ﬁwmt?%m
¥ fpg wor = & 2

lain the role of persona] se]]mg in present
context. 2 10
A ded # Aaew P w0 qfi e
Hifag |
UNIT-Iif/saaé—Iv

8. Discuss the pricing objectwes whmh can be

e

-

fulfilled by modern marketing management, 10
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What types of services are provided by channels

of distribution ? Explain. 10
faarn =afemstt go e yor & Tl W@+
oMt & ? wwgmu

UNIT-V/3&3-V

MWrite a note on ‘Green Mafketing’. 10
‘#fd favom’ W feaft fafay

What is service marketing ? 'Exp]a.in its

importance. . 446

¥ oo F R ? T W F ;qﬂz'aﬁﬁaqul

Section C/@UZ-H

g%eﬁne the term ‘Marketing” and clearly

" explain the importance of marketing in modern

2018*'2019*%23“
P

age. b+15
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13- What is mnrkoting rescurch 7 Discu

14.

—
o
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gt the nend

and importance of mnrketing resenrch. 446430

ooy rqEv #0187 P ST %) SR
ot wee W fgaA Wil

What do you understand by channels of
distribution ? Explain the factors determiqiflg

the choice of suitable channels of distribution,
M - 5+15

fmm-areTy Q A9 99 §AEd € ? famm & 9T
mom % 998 @ G99 R H TEd SR @l
w TR B '

“Advertising reduces the overall cost of selling
in case of large majority of products and services.”
Comment on this statement and explain the

benefits of advertising,

" afer we # Sl wE el @) qen # e
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Asne (ix) What do you understena oy Financial

Paper 1(13) Services.

(Management of Financial Services) (x} Write two differences between Credit card

Section A and Debit card.
1. '('i.). Define Services.: . Section B
(i) Write fwo advantages of Credit Cards ? g g UNIT-1
(iii) What is Merchant Banking ? g g 2. Write the various characteristics of Services.
o £
: S S
(iv) What is Credit Rating Services ? S S 8. Write the various characteristics of Financial
| 3 3
- ; e o :
(v) What are Mutual Funds ? 3 g Services.
. (vi) Write one example of takeover in today’s UNIT-II
corporate context. ' 4. What are the functions of RBI ?
{(vii) Write two functions qf SEBL. 9. What is the role of Commercial Banks ? Write
(i) Write two objectives of RBL  ~ " in short.
9  (Contd.... 2018+2019+202
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'UNITINI

6. Write the ﬂ;.nctiuna of Merchant Banking.
7. Write tha-typasl of Mutual Funds. _
Ny
.B. What are the factors considered in credit
rating. |
9. Write short notes oo l: .
@) T;k;-mr and Mérg&
(i) \?;;Jlt;ntary mtergroup merger,
NIV
10. Write the steps tl;ken bjr SEBI for ;[nvesi_:ors
protection. | |
11. What do you unl:ler;_tand by rating and mvosf.ors
prutecﬁt_m. | |
201842019+2020 B & & ' [Goln'td:'..f

http:/fwww.uokonliné.com .

wod auljuoyon mmm, duy

wod auljuoyon mmm,duy

Section C

12. Write an essay on Rale of Services in the Indian

i3.

[y
-

-
o

Economy.

Explain the organization and management

of RBL

Write a detailed note on New Issue Management

Services of Merchant Banks.

Explain the following :

() Protection for Fixed D,epositsl

(ii}) Legislative protecti'on_ to investors.
Or

(i) Reforms introduced by SEBI in Primary and

Secondary Markets.
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Paper II(C)

(E-commerce)
1. () What is E-commerce 7

E-commerce ¥ B & ?

g (ii} What is Business Strategy ?
g wR TRif o oad ¥ 7
5 ' | |
g (iif) Write full forms of CGI and HTML.
= : i
5
9 CGl ¥ HTML % full forms fafEd
: ;
(iv) What do you mean by E-mail ?
E-mail ¥ 39 & wWFy € 7
(v) What is Smart Card ?
Smart Card &1 871 ¥ ?
2018+2019+2020 12 . [Contd....
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(vi) What do you mean by online order ?

online order ¥ AT w1 T & 7
(vii) What is EDI 7
EDI 7t ¥ 7
" (viii) What is Information Tachﬂolﬁgy ?
Information Technology ¥ €t ¥ 2
(ix) - Wha.t is Dlg'ltal Slgnature 4
ﬁe:ﬁza TR g ¥ 2
(x) What is secu.nty’ policy for E-commerce.

E-commerce 3@ security pohcy w0 ﬁ'd"\‘
t ?
Section B/@vE-%

UNIT-IZ58-1-

2. Describe the concept of E-commerce and explain

its limitations. | 5+5
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3.

.

What is the difference between E-commerce and
E-business 7 Explain E-commerce infrastructure.

6+4

E-commerce & E-business & ai¥ stat T #ifaw)

'E-commerce SMURYT T H IR
UNIT-L/ZhTE-11

Explain the evolution of Internet. Discuss its

role in E-eommerce. ; 545

Internet ¥ fa@re 0 ¥HR T ? Internet Fi-

E-mmﬁerl;eﬁ‘lf‘lﬁml

"What do you understand by E-mail Services ?
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UNIT-1isgsd- 11

What do you mean by F-busineas 7 Frplain g

applications. G
E-business B 4 ¥ ngwa $ ;7 v e

applications HETIT |

Desacribe E-payment syatem. Describe the rizk
and benefit of E-payment system:. 444
E-payment system F1 =T #fgw =% Fo=
7 Y F ORI http://www.uokonline.com

UNIT-IV/ZEE-IV

L
: What is B2C 7 Discuss advantages and challenges
Discuss Common Gateway Interface Applications,
| R of Business to Consumer E-commerce. H+5
d It ¥ 7 Business to Consumer E-Commerce
E-mail ¥ & o @& @@ § ? Common it ue one
: - v owmr ua epdfadl &1 fadem eifag
Gateway Interface Applications 'ﬂﬁ_‘ﬁﬂ"ﬂﬂi Hﬁﬁlt{l - s ;
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Section C/ATE-H

9. What do you mean by electronic data
12. Explain the different channels of E-commerce.

-

interchange ? Discuss its supporting services.
5+5 How does E-commerce rtelate to Business
Electronic Data interchange ¥ 23 #41 HAZd Strategy ? Explain the risks of E-payments. 7+6+7

T ? I|F mWEms 9= g .
T ! E-commerce # fafi= =] & Ty +ife) =mr

UNIT-V/3hE-V ; . - - :
: ” = AT @ E-commerce foy WoR wafem & ?
10. What are the major security issues in -§ 'ét . :
N = = E-payments % dif@q ¥9FRYl = .
E-commerce 7 How can the risk of online threats g g '
be managed ? 5+5 §_ § 13. Explain the importan;ce of Advertisement and
b B : = &
= =
E-commerce % W& W fag =1 ¥ ? Ounline ,5; ,5; Digital Marketing in promoting E-commerce.
. € € -
o =)
?
sifgdl & @d & w8 froer o owFa @ J - B How are the customers offered products on
11. Describe the meaning of secunty threats. Discuss - internet ? " 10+10

types and sources of security threats. 4+8
E-commerce ® mia fammm & feofiear fagord
e wrd w1 wawe wwene) we fafie wen
; - ! TEW TIARY | Internet W fFW WHR ITeimed
T Wi W wHEE _. . |
| | F O I R ¥ 72 wmEmw
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" E-commer

Explain what is Business to Business
fC“-ommerm. Describe the difference between B2C

and B2B E-commerce. What is Internet based

EDI 2 6+7+7

Business to Business Commerce 341 €l ¥ ? famr
¥ TR B2C T B2B E-commerce # 3R ¥
! Internet W FERa EDI ¥ W % 2

Explain the importance of B-commerce in present
scepario. What are the major types of E-commerce

transactions. How to resolve online disputes

between a customer and business. T+T+6

o377 9fies # E-commerce F Ted W Fg |

E.commerce 3 wi-37 & fafi ¥aR FHaRl
ce @ Fiets ST T FEEA ® §1T W
g g & fFR SER wuE fEE S 2
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