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B. Com. (Part-III) Examination, 2021
BUSINESS ADMINISTRATION

(1) Paper - II (A)
Fundamentals of Marketing

(2) Paper - II (B)
Management of Financial Services

(3) Paper - II (C)

E-Commerce

Time allowed : Three Hours

Maximum Marks : 100

This question paper contains three
sections as under.
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SECTION-A  (®v-31) Marks : 10

This section contains one compulsory question
with 10 parts. Answer of cach part should not
exceed 20 words. All questions carry equal marks.

sw @ve ¥ & aifyard g7 & frad 10 wm &1 94%
s &1 gav @ 20 y=t & ofiE 7 8t @t g
& oid A 2l

SECTION-B (@vw-a) Marks : 50
This section contains 10 questions. Attempt 5
questions in all, selecting one guestion from each
Unit. Answer of each question should not exceed
250 words. All questions carry equal marks.
7 @vs & 10 957 & | Y% §HE 4 UE 99T & 99T
#vd gq g1 5 9s & Fa¥ DA | gAdH F9T H AT
250 sr=t @ afym 7 &l gt wsH & ofe @A 8l

SECTION-C (@vz-7) Marks: 40
This section contains 4 questions. (questions may
have sub-divisions). This section will cover all
units but not more than one question from each
unit. Attempt 2 questions in all. Answer of each
question should not exceed 500 words. All
questions carry equal marks.

39 @E ¥ 4 y97 & (797 & WrT § % 8)1 39 @S
¥ U zHE § @Ay & 99T BN FA @ A9 &
T A ydw TsT @71 Jat 500 I=l d oifiE
g ot geat & oim wA Ei
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(1) Paper - II (A)
Fundamentals of Marketing

SECTION - A

< T a'y ??’ TTES :i-, ,-T.

f4e *.';.“... R o T g ire

add} il D rn'-“-u--o-\-r P.—L.-.L-.-.."" 2 = -
=T HTEE w= i’ .

(tv) What 15 meant by product

= 1.——'?

i

(vi}) What is meant by sales forecasting ?
e e 8 FJ@ osvg ¥ ¢
(vil) What is meant by “Pricing Policv' ?
g A # W9 ;| OAST E O
(viii) What do you mean bv channels of
distnibution ?
feae % 9re § 3w oFm wuma ¥ ¢
(ix) What do vou mean bv -Service
Marketing™ ?
A fAR § A9 wm omEwma ¥ ¢
(x) Define Rural ‘«iarketmg
e fagers F qiraed HEAg |
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SECTION - B
|3 -

UNIT - I
@ — 1

2 What is Marketing Mix ? Explain.
fqum fgor w0 ¥ 7 avfe @i
10

3 Discuss five points of need of study marketing

environment.

frqury araTETor & oTHTE @Y AEYTGAT & Uil

farg @y

10

UNIT - II
g - II

4  Describe the importance of ‘Marketing
Research® in a modern manufacturing

organization.
@ omyfre Pt ¥ Rovm s ¥ owea
& gui it |
10
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What do vou mean by *Product Development” ?

Discuss the steps that should be taken in
planning and development of a new product.
‘e R@m ¥ oM Fm wHed € 7 9 @l
&1 few #ifrg AR fed 789 e & PraeE

ud fem & foe o @ afew |
3+7=10

UNIT - III
zwg — III

Define Advertising. Write four importance of
Media Planning.

femm & ofonfsg T | TreEw P &
a% AT fafeq |

3+7=10

What do you mean by ‘Marketing Public
Relations’ ? Distinguish in Pubhicity and Public
Relations.

faqor SEd § N9 F4T 99Ed € 7 wEre g

AegEd H H<T qAET |
3+7=10
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UNIT - IV
=g ~ IV

What do you mean by 'Skimming Pricing
Policy' ?
WA IAA A e N ¥ o9 R awsE
? 7

10

Describe in brief the distribution of channels
used in modern business world.

syfe aEEis S ¥ w9 W e e
A @ Efa § 9 i |
10

UNIT - V
g -V

What do you mean by ‘Service Marketing’ ?
Explain the importance of service marketing in
present era.

Far fager’ | a9 wy wHsE & ? afmE gn
¥ 9 fqom & wem @ oo Sk )
3+7=10

Discuss the scope of industrial marketing,

sheifirs fagwm & &= & @ A |
10
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SECTION - C
s — 9
What do you understand by ‘Product Life
Cyele™ 7 Describe the different stages of
product life cycle.
IR SAGTGH FAUROT F Y T g ¥ 7
SO ShaTesm @ e ot @ gl
B |
5+15=20
What is advertising copy ? Describe the
characteristics of a good advertising copy.
s iy & o0 w®UoTwHER ¥ 7 uwm o
fosmam wfa & @aoi &1 v e |
5+15=20

What do you mean by Sales Promotion ?
Explain the methods of Consumer Promotion
used in India.
frog dadw & oo wn @@ ¥ O? wRa H
IOl gadd & foq s § @ W e A
fafat &t wwemga |

5+15=20

What is Green Marketing and importance of
Green Marketing. Elaborate the role of Green
Marketing in present era of Globalization.

#d o & ¥ wd s fovm & e ®n
¥ ? gdym ymesdE g0 A A faovm @

gofH  FifT |
10+10=20
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(2) Paper - 11 (B)

Management of Financial Services

SECTION - A
e - A

(i) What do you mean by services ?
Yo ¥ o9 F AT & 7

(ii) Write in brief about the concept of
financial services.
R Farett @) oy & g ¥ HEY
¥ fafEg |

(iii) What is Bank Rate ?
¥F qv 7T ¥ 7

(iv) What is the main difference between
Credit Card and Debit Card ?
iz ¢ wd e w8 ¥ gem o |
T 7 https://www.nokonline.com

(v) What do you mean by Merchant Banking ?
Ao fET | oy @@ wE A ¥ 7

(vi) State any two objectives of Mutual Funds.
qrrfs it & a8 @ S@sy samu |

(vii) What is Merger ?
o @ ¥ ?

(viii) Give two recent examples of takeovers.

THAET F A FAMIH TSR QAT |
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(ix) When was SEBI established ?
¥ A e F9 OgE M ?
(x) State any two objectives of SEBL.

¥ & @ o Se wOET |

SECTION - B
g - 9

UNIT - 1
g - I

Write a note on ‘Marketing Mix for services’.

Fareit ¥g faevm fagor @ e feoht fafad

Explain the role of Financial Services.

foda darell &t it B wWe @Aifig

UNIT - II
= - II

Explain the organization and Management of
RB.L |
g fod 99 & 977 w we & ghemea |

Explain the role of commercial banks in a
developing economy.

s s sdama § ainfss @ &
qfteer @ T B |
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uUNIE il
gt i

Deseribe the funetions of Merchint Bank er,
el At & anal A wnsige

What are the various (ypes of Mutaal Fond-
gralle Miaa & falist yane aa b/

UNIT - IV
wiy - 1V

What is the concept of Credit Rating 2 Vixplain
IS objectives.

QI T ediEA @) ataareen gur B¢ <ia,
el # mmmEn

Write a note on *Voluntary Inter Giroup
Murgers'.

e siat we ey o e ag ferftars

UNIT - V
wE - V

Explain the functions of SEBL.

W b e @ amen Hiw
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Discuss the Legislative Protection to investors
given by SEBL

w4t g PRyt # yea Janfrs wvaw & fadaw
g |

SECTION - C
g% — 7

Define Financial Services. Explain the various
types of financial services.

fordra et =t afoafye e | frda Fane
& faft= 9o &1 T |

Discuss the functions of the Reserve Bank of
India.

T fod & & sl & aren difwg |

Describe the institutions providing Merchant
Banking services in India.

qd ¥ A9 4fhT Ha1d W &I i et
H gUF BIWT |

What do you understand by Credit Rating ?
Explain its types and functions.
W@ HHaT e § 30 &1 wNEd ¥ ? 3Ee
U q4T &A@ b GUF B |
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(3) Paper - 11 (C)

-Commerce

SECTION - A/ @3 - 4

(1) Deline PB-commerce.
¢ wmimd @ ufrmtea Afam
(i) What do we include in f-commerce
infrastructure 7
§ wfmm oY o s Fn At wA ¥ 7
(iii) Point out types of Internet connections.
trie dum & ward @ I o
(iv) What do you meant by ‘Search engines'™
e ' ¥ g ;W oamea ¥ 7
(v) What is Ii-Payment 7
§ g FJm ¥ 7
(vi) What do you meant by 'smart card' 7
W w5 W ANE w oAy ¥ 7
(vi) Explain B2C catalog.
B2C g1 = |wwRED |
(viii) Explain Internet Based DI,
e s 8 amd & mEmamEn
(ix) What do you meant by Credit Card fraud ?
itz & U2 9 99 T quEE ¥ 7
(x) What are the most important
E:-Commerce security protocols

Byt § @ U W (wafe)
A E 7
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SECTION - B
g - 9

UNIT - I
ECOCAE |

Describe growth and limitations of
E-commerce.

i-wmd &t gfe wd S B wwEme

Discuss in detail various models of
E-commerce.

oMy & fafr=r wiedt & e & aasmg |

UNIT - II
e — 1I

What do you meant by Web Browser ? Discuss
its features and functions.

g g ¥ A9 F D & 7 399 fagraae
wd wEl F FAERY |

Write a note on “Common Gateway Interface™.

v MY W T U w@ fofae |
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UNIT - Il
g — 111

6  Explain different types of Electronic Payment
Systems (EPS). What are the security
requirements of EPS ?
wRbE e few F = g &
TaeRe | 39 frew @ gran smEvmmad B
wE?

7  Describe different components of Internet
Marketing.

e gHET & fafr= sgaal & aviw difere |

UNIT - IV
@ - IV

8 !Explain the process of online dispute resolution
in case of business to consumer transactions.
HIEE § I $ W AN =R F A
‘HE faare fwert’ & ulsar & YT |

9 Discuss about various components of
Electronic Data Interchange (EDI).

TRlE s e % R orgay
ferdem @ifrg | ™
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UNIT - V
=W - V

Describe issues related with basic security in
E-commerve.
g A ghvardl geen  wafua Rl @ avia

Write a note on Corporate Digital | ibrary,

wrte fafes add o s daw fafan

SECTION - C
98 — 9

Explain E-commerce Strategy Development
process. Also describe critical success factors
which give the competitive advantages to
¢-business.

- ad FgEra e A afew @ awwge
{-aqgr ¥y sfowutes o @ @ T@
WEEQUl WH B FHERY |

Explain the concept and components of "World
Wide Web' (WWW). Difierentiate between
World Wide Web and Internet.

‘Fedarss X B WHIT TH Al H qHGIET |
gedaes AW T T & W A A )
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14 Discuss advantages and process of
customer products on the net.
AT W UES ST GG B GiHdT
fere &g

15 Write short notes on :
(1) Online product catalog
(it) Ordering system/shopping chart
frafafgs o dfera foaoh faflg
(i) ooz Sar gt
(i) MRy yorel [ @i| a9

https:/www.nokonline.com
Whatsapp @ 9300930012
Send vour old paper & get 10/-
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