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This question Paper contains 1g+4 printed pages
2018/2019/2020
B.Com. (Part III) Examination, 2020
BUSINESS ADMINISTRATION
Paper II (A)
(Fundamentals of Marketing)
OR
Paper II (B)
(Management of Financial Services)
OR
Paper II (C)
(E-Commerce)
Time Allowed : Three Hours
Maximum Marks : 100
This question paper contains three
sections as under :
Section-A wgug ‘A’ Max. Marks-10
This section contains one compulsory question
with 10 parts. Answer of each part should not excee
20 words. All questions carry equal marks.
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Section-B
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This section contains 10 questions. Attempt 5
questions n all, selecting one question from each unit.

Answer of each question should not exceed 250 words

All questions carry equal marks.
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Section-C g '§’ Max. Marks-40

This section contains 4 questions (questions may
have sub-divisions). This section will cover all units
but not more than one question from each unit. Attempt

2 questions 1n all. Answer of each question should not

exceed 500 words All questions carry equal marks.
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Paper II (A)
(Fundamentals of Marketing)
Section A/guz-3 10x1=10
(i) Define Marketing Environment.
fago a@E & qﬁqrfim Hifau
(i) Define the term ‘Marketing’.

‘faom’ v @ vfonfes wifem

(tit) What do you mean by the term ‘Public

Relations’ ?

‘TR W @ AN w s &0
(tv) Define Marketing Mix.

faquma fasm & "Rwfea =i,
(v)  What is Brand ?

FvE #Fn R ?
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vit What 18 Industrial Marketing ?
deifre A7 w7 & 0
(vir) Define Green Marketing.
tfa faem RN wfonfea #ifom
(eiry Define Advertising.
famaa # sfonfan #ifeg
(x) What 15 Marketing Research ?
fagos wqEuE Fm & 2
ix}  What do you understand by Channel of
Distribution ?
faoom apzm A a9 wn wmwd & 2
Section B/@US-q
UNIT-Vg&T-1

Explain the importance of ‘Marketing’ in the

modern age. 10

EE T d o’ & weEm W SR
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Explain the process of Marketing Research in

detail. 10

faqud SEUA F wfFq @ famR @ FRARU
UNIT-Il/zaTé- 11

Write a short note on meaning and 1mportance

of Marketing Research. 10
forqom SEYA F 39 T wee W wiaw feo fafau
Define Packaging. State the functions of
Packaging. 3+7=10
Yafin # vt #f AR B FE A

UNIT-N/F&TE- 111

Define Personal Selling. Explain the process in

detail. 3+7=10

Tofs fawg =) i sifae) sfew ) famm

| HAgR
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What 15 Brand ? Discuss the essentials of a Bong

brand 3+7=1
gz #0E 0 TR AW 0T B AEEE TR
A= Fifa0

UNIT-IVR&E-IV

8 Explain channel of distribution. What are the

factors determining the choice of suitable

channels of distribution ? 3+7=10

faam spAm R am P T & 7 faww & IugEm
Al T YA FT OA9Y 4R § TR A A ®
o EEm

9 Define Pricing. What are the factors affecting

pricing of a produet ? 3+7=10

TR AR g v w @ ge a9
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10. Write short notes on :
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UNIT-VR&T-V

(@) Rural Marketing

() Industrial Marketing.

frmr w afya feooit fafae -

(q) T fagom
() drefrE fagom)

11. State what is Green Marketing. Elaborate
upon the role of Green Marketing for the
society. 3+7=10
tfa fagum #=n & ¥a@w @O W e fagom &7
yfa &1 famn | "R

Section C/@Ug-H

12, What is Marketing Mix ? Discuss the elements’
components of Marketing Mix, 5+15=20

2018/2019/2020 7 [Contd...
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faqor-fasm 7 ¥ 7 faqum-fasm 3 9@/9TH 5

fadas e
13. What 1s Promotion Mix ? Explain the elements
of Promotion Mix. 5+15=20
waga-fasm 70 ¥ ? Waga-fasw R q@l (W)
F AEHIU
14, Define Sales Promotion. Give the difference
between Sales Promotion and Advertising.
9+15=20
T dag7 9 whufm i fwa TagT
s fem wam s § AT |
15.  Define Service Marketing. Explain the area and
'Mportance of Service Marketing. 54+15=20
A fagom = 5 ,
1 Rt Fif) d faom @ @
Hig ﬁ 'ﬂ'q:ngu:l
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OR

Paper II (B)

(Management of Financial Services)

1

(1)

b

Section A@UE-H

What do you mean by Marketing Mix for

Services ?

offds & fom fawm faso | 39 F FEA
¥

Define Financial Services.
fasita Fal +i wfeafya Sifeu

State any two objectives of RBI.

wdn frod 3% @ o8 @ IR wwEd

-

For what purpose credit cards are

used ?

#fez wrdw = 9 @@ @ fow wam @
%2

AN OMNT A inAns ~
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what 00 Y0U Mmean by Mutyal Fung
i

gaye T N AE w s g

i Why are Eiernhum Bankers needed »

4

v T F v w e ko

cut What do You understand by creg;,

rating ”
Fzz ¥ R s ow=n ommed ¥ 0

vui) What 1s the difference between Merger ang

Acqusitions ?
¥R T v 8 e s & 2

:; What is the full form of SEBI ?

T SEB) B gl w9 ferferg

x Why did SE] come into existence ?
A sferm 3 o osrm 2
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Section B/@vs-¥ UNIT-II/3ETE-I11
UNIT‘W'I «  Wnite a note 08 New Issue Management Service;
9 Describe the reasons for growth of services. - Menchant Banks”.
Jasl & GG  Fwoy @1 qv HAC ..q:ha:ﬁaﬂqaﬁqﬁfha(ﬂ)ﬁmﬁﬂfﬁ’ﬁ
3. ,Discuss the major types of financial Services AFRA |

.
4

¢ available in the market. Describe the overall progress of Mutual Funds

=1

¢

] n India
i § g BUER F el wfa 1 A B

UNIT-IV/ZaTg-IV

oo 3 suoe faen danedl @ wg@ YERI & AH
ey |
UNIT-IVzaTE-11

4. Define the various credit control techniques

wod auljuoyon mam,// sdpy
wod auruoyon mamm //sduy

3 Define the need and importance of Credit

used by Reserve Bank of India. .
Rating

v fiod 9% g v fafay ara faam et
H qHEEA

#frz iPm F TmvrEa Td Sed # ARl

g Discuss the various types of mergers available

‘5_:?.- Distinguish between Debit Card and Credit _
= in India
Card.

aRA T 3 fafis wan # weEd 1 faae sifae
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UNIT-V/zwrd-v
10. Discuss the Legislative Protection to investors
given by SEBI.

ot g FrvE B wew dufe wew @1 faae
Hifa |

11. Explain the functions of SEBI.
¥t F @@ & F=E Fifeg)
Section C/@VE-H

12. Discuss in detail the role of services in Indian

Economy.

vt seferaeen § dasdl & vfawr w1 fawm |
Foli Fierg!
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13. What are Commercial Banks ? Describe their
functions and role.

Fiafolqa ¥% a8 € 2 3% S aq AEE (T
1 FofF wifo
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wiscuss the regulation and control of Muty,
Fund in India in detail,
V| ¥ I W # fafrmm awm fETw 9
foreemegd® fadem #ifong )

15. Explain the government policy on Merchant
Banking System.

qﬂq%mmmuﬁm#m
wHifag

OR
Paper II (C)

(E-Commerce)
Section A/@UE-3
1. ()  What is E-Business ?
{-omR ot ¥ 2
(i) Explain EDL.
(R wogm
(ii) What is Search Engine ?
Search Engine w1 & ?

2018/2019/2020
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(iv) What do you mean by World Wide Web 2 Section Brgug-d

World Wide Web @ 379 &1 ¥89d § 7 UNIT-I/g#ié-1

(v) What is Credit Card ? 2 Describe the 1mportance of E-Commerce to

Credit Card . the society and clearly explain future of
redit Card #1 y
E-Commerce 1n India. 545

(vi) What are the benefits of the Digital ‘ | '
E-Commerce ¥ HHIfeF & F1 A0A ey |

Payments ? - . 2
e g g qAd § E-Commerce & ufgm # ™Mw &Y ¥
feforeer yarl & ew 7 & ? 5 5 AT |
< £
z =
(vit) What 1s B2B E-Commerce ? = = 3. What 1s Business Strategy ? State the process
3 =
o = ) _
of Business Strategy for a online marketin
B2B E-Commerce ¥ & ? ;f ;" By 5
g 5 business 446
(viii) What is Corporate Digital Library ? = = - 3
AR T TR ¢ UE AiAemsa fave smEem @
Corporate Digital Library #1 & ? fm ST TR (SgEE) # WA A
(ix) What is Web Browser ? UNITIV/ZEE-11
da W F & 7 4 What do you understand by Internet ? Explain

GY OWkstis sty ol the different types of Internet Connections. 5+5
X at is Secu ools 7

a v iE 2 Internet & =9 F T9zd ¥ 7 Internet Connections
Security Tools .

# fafv= wsm [awm)
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Explain

gAARY

(@) Web Browsers
() HTML.

UNIT-I/3aTs- 11

Describe the types of E-Payment Systems. Also
explain the term Smart Card and Credit Card

Payment Systems. 5+5

E-Payment Systems ® Y& #1 U F19¢ 1 Smart
Card & Credit Card Payment Systems & @t H
AR |

What is E-Business Framework ? What are the

benefits of Online Orders ? 5+

E-Business Framework 1 ¥ 7 Online Orde

Axmean ¥

~ ity 17
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Explain the concept of B2C E-Commerce. Discuss

its elagsification 5.5

RoC E.Commerce F! STANTUI @ HAAEL! TEH
werd (FdE) FfEwn { avR @it

What 1s the difference between B2C and B2B
Business ? Explain the importance of B2B
Commerce. 5+
B2C 3 B2B =aEM F A" W W Fwifawl B2B

Commerce & oY g0l THETS0 |
UNIT-VZ&E-V

What 1s Security Policy for E-Commerce ? Explain
the Risk Management Approach in Security Issues
of E-Commerce. 5+5

E-Commerce %1 Security Policy @4l t

E-Commerce # Security Issues #  Risk

Management Approach &l WHFRUI
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11. Explain . 54D
qHERY
(@) LT. Act 2000
() E-Commerce and Security Threats.
Section C/@Us-d

Explain the different models of E-Commerce

—
8o

How is E-Commerce different from E-Business?

10410

E-Commerce & fafu= #wizeas =1 "umnzu

E-Commerce T3 &1 E-Business d¥ fim & 2

13. Explain Common Gateway Interface (CGI)
applications. Describe the Internet Working

of CGI. 10+10

Common Gateway Interface (CGI) applications

TIERY | CGI F1 Internet Tfafafigi =1 av =ifsu)
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14 Explain the term EDI in prief Describe the
components of EDI. How can EDJ pe applied in

the present scenario of business ? T+6+7

EDI v #! 989 4 W90 98 wew @ 4ok
f‘ﬁ'@m%ﬂﬁﬂﬁwﬁﬁmﬂED[qﬁmm
A Hm d & ghd § 2

15. Explain the role of E-Commerce in the current
situation of Business. What are the major
challenges of B2C Business ? How much

extend the Security Tools will be helpful in the

Wod aurjuoyon” mamm /sdpy

E-Commerce ? 7+7+6

mﬁﬁqﬁﬁ:ﬂﬁlﬁwﬁE-Commﬂmﬂﬁﬁﬁlﬂ
W THRY B2C Fawa @ wy@ A w7 § 2

&9 ' 7% E-Commerce # Security Tools TYYT
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