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M. Com. (Business Administration)
(Sem. II) Examination, June - 2025

PAPER - MBADM - 2.4
Organizational Behaviour

Time Allowed : Three Hours

Maximum Marks : 100

This question paper contains Iwe sections as
under :
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Section-A Ui Max. Marks-20

T'his section will have 10 questions, having 02 questions
from each unit. Answer in about 20 words. All questions
will have equal marks. (02> 10=20)
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Section-B qiE-7 Max. Marks-80

This section will have 10 questions, having 02 questions

Jrom each unit, one question to be attempted from each
unit. Words limit approximately 400 words. Questions
may have sub divisions. All questions will have equal
marks. (16x05=80)
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(viii) Highlight conflict management.

SECTION - A dod wam a7 v SR
Ll (ix) Explain organization culture.
e WPl B AR |
1 (1) Dcﬁnc‘ Concept of Organizational (x) What is Buying Roles?
Bchaviour.
SIS AGET & FLHUON B qfeia LA T
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(ii) What do you mean by learning? SECTION - B
SARF | 39 FGT FHA € 7 |2 - 7
(iii) State the term ‘Perception’.
‘SR rETEe B ST | UNIT - I
(iv) Explain Transactional Analysis. ol - 1
Hegaert fasawer & e S
(v) Define stress management. 2

behaviour.

Describe the supportive model of organizational

HTEATeTd A9 & qulfeq wisw & affa S
OR / ¥yar

(vi) What is interpersonal relations?
arqedfyas sl ¥ Y w9 g6 © 7
(vii) Describe Group Dynamics. Discuss the foundations of individual behaviour.
7
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3 What do you meap by ¢
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g0 states? Explain th
types of transactions. " )
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Define personality.
personality.
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Describe the attributes of

UNIT - I
e — 11

Discuss and evaluate the Hersey and Blanchard
model of situational relationship.
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Explain the causes of stress management.

T YT F B0 B WE BT

UNIT - IV
=™E - IV

Describe the types of conflict.
d0d & werl & affa i)
OR / 3@
Write short notes on :
(i) Team Building
(1)) Formal and Informal Groups
ey # feafral fafa:
(i) &9 &1 T
(i) olvafi® e sFimafs age

UNIT - V
=g -V

Discuss the consumer buying process.
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Define the lerm organization effectiveness.
Describe the various steps involved in studying
the organizational effectiveness. h
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