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M. Com. (Business Administration)
(Sem. IV) Examination, June - 2025

PAPER - MBADM - 4.1
Advertising and Sales Management

Time Allowed : Three Hours

Max. Marks : 100

This question paper contains twe sections as
under :
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Section-A A Max. Marks-2¢

This section will have 10 questions, having 02 questions
from each unit. Answer in about 20 words. All questiong
will have equal marks. (02%10=20)

mwﬁmsﬁ##fw ﬁgﬂﬁﬁ’#ﬂﬁm
g7 BVt g% FPEST BT T TTHT .20 1wy F gy
gt gt & oiw garT &1 (02x10=20)

Section-B qE—q Max. Marks-80

This section will have 10 questions, having 02 guestions
Jrom each unit, one question to be attempted from each
unit. Words limit approximately 400 words. Questions

may have sub divisions. All questions will have equal
marks. (16%05=80)

€ Gus 10 7979 @7 s (9% s@IE @ 02 997), Prad
W% 5o & oniait® @aT ¥ @ 01 g7 @7 gAY A
B ST T 400 g1 Shy g9 &)1 weAY I SR
& ww &t ey & o gar &1 (16%05=80)
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SECTION - A
H9E — 3

1 (i) Define Advertising.
fasmas =y qftsfig #3
(i) What is Promotion?
TR = &
(iii) Explain Creativity.
TETHHAT B gaHE |
(iv) What is Appeal?
I ¥ ?
W) Define Sales.
famt = qfonfe »%)
(vi) Give one function of Sales Manager.
g 99u% &1 @ B SaEy )
(vii) Define Sales Planning.
Y aierm @ afonfya &)
(viii) What is a Territory?
ol T ¥ 7
(ix) Define Budgeting.
g & qfeaia &Y
(x) Define Motivation.

o @t afewIva B
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SECTION - B
as —

UNIT - 1
@i — I

2 Define Advertising with characteristics. Giye

advantages and disadvantages of (T.V)
television. .

fysae &1 Su@ fadwarelt wfea ofonfya it
e & @w o i@l TaRy)

OR / Jgan
Explain any one model of advertising with
suitable examples. Give diagram of the mode].
fremee % Rpely ua Aisw @ IugE STl wRy
THHEY | AisH & @ g

(i) AIDA
(i) DAGMAR
UNIT - II
@~ I

Give a brief note on Advertising Production
Process. What is Creative Strategy?

R I e e s Ry &) TR
TR o=y &7

OR / svqr
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Write a detailed note on : (any one)

(i) Ethics in Advertising

(ii) Legal aspects of Advertising
Preafafaa ot frgga feadlt frd: @R 99)
() fasmea & Afrwar

(i) FaEmaT ¥ HrEEY 9w

UNIT - III
= — 111

Define Sales Organizations. What are the
different types of structures in sales

organizations? https://www.pygonline.com

faera G-t &Y it #¢ ) g del & faf=
YHR & @xaad R/ 7

OR / g
You are appointed as a Sales Manager in IPCA

Pharmaceutical Ltd. Company. Explain the
functions of a Sales Manager.

aat [PCA wmitgfesa fafirees @t ¥ A 3wt
frgaa e Tar ¥ 1 o a8 AWt & St Y arEn
B
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UNIT - IV
= - IV

5 What is Sales Budgeting? Explain sales

forecasting with methods.
e safeT @ ¥ 7 fas) gafae & fafed ofte
gaEd |
. OR / sv@n
As a Sales Manager of a FMCG company
selling cosmetics, how will you set the sales
territory and quotas in Rajasthan Regon?
died gared f99 gt ¥ FMCG &9 & a
AT & ®0 N o9 e &% F e &9 wg
(Quota) @ & fruffa s ?

UNIT - V
™E -V

You are the Sales Manager of Hindustan
Unilever Ltd. selling products of Maggi in North
India. The company has set high sales targets.
Discuss how will you motivate and lead the
sales force.

AT IO 9 F A S 9y T fegeam
gfeirar fafies e & dvw o £ 1 a3 39
Rt wiea Pratfte feg %1 wef =% B o dea o
@ &7 Ifa ot g )

OR / s
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Write short note on: (any one)

(i) Training Sales Personnel

(ii) Compensating Sales Personnel

(iif) Evaluating Sales force Performance
() Tova =G & wiymor 2

(i) Ta Bt = TR 2

(i) Pwa ¥ % wesh w1 st

UE-7034] 7 [ 700 ]


https://pyqlelo.com

