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M. Com. (Business Administration)
(Sem. IV) Examination, June - 2025

PAPER - MBADM - 4.1
Advertising and Sales Management
Time Allowed : Three Hours

Max, Marks : 100

This question paper contains tweo sections as
under :
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Section-A a3-3 Max. Marks-2p

This section will have 10 questions, having 02 questiong
from each unit. Answer in about 20 words. All questions
will have equal marks. (02x10=20)

7 @ 7 T0F FEE @ 02 TGAT I 3T Fw 1
737 &P Hw @I @ T T 20 9T ¥ gy
gt wet & ofw wAT &1 (02x10=20)

Section-B -9 Max. Marks-80

This section will have 10 questions, having 02 questions
from each unit, one question to be attempted from each
unit. Words limit approximately 400 words. Questions

may have sub divisions. All questions will have equal
marks. (16x05=80)

& @8 10 5971 &1 g1 (7% @i @ 02 ¥57), frad
W% 5w & oliats a7 & @ 01 997 & IO A
B ST T 400 91z 9y 797 71 99 & TUT
LR TR P — (16x05=80)
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SECTION - A
T8 - N

(i) Define Advertising,
Restrat @ o w5t
(i) What is Promotion?
TR wa &7
(ii) Explain Creativity.
TIATHEHAT &) T |
(iv) What is Appeal?
ardier @ ¥ 7
(v) Define Sales.
fagt = fonfye =1
(vi) Give one function of Sales Manager.
fenha eU% & UF Fd wany |
(vii) Define Sales Planning,
fant gt &t afownfya &Y
(viii) What is a Territory?
goeT FT ¥ 7
(ix) Define Budgeting.
quie F ahonfa #T
(x) Define Motivation.

oo @t i &1
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SECTION - B
oy — 4

UNIT - 1
wE - I

2 Define Advertising with characteristics, Give
advantages and disadvantages of (T.Vy

television. :

frgre @ Suet fadwarel afed afonfva i,
ufee & @ o B/l TaRT)
OR / @

Explain any one model of advertising with
suitable examples. Give diagram of the model,
P % Rl 0@ Wiew # SUgT SRR wha
U | WS BT L@ QAT

(i) AIDA

(i) DAGMAR

UNIT - II
wE - 11

3 Give a brief note on Advertising Production
Process. What is Creative Strategy?
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Write a detailed note on : (any one)

(i) Ethics in Advertising

(ii) Legal aspects of Advertising
Prafirfia vt frga R frd: (@ )
(i) fasme & Ao

(i) R % B e

UNIT - III
e - 111

Define Sales Organizations. What are the
different types of structures in sales

organizations?
fompa dwest @Y afteita ¢ | fama set o fafm=
TH @ §gAd Fm 87

OR / @
You are appointed as a Sales Manager in [IPCA
Pharmaceutical Ltd. Company. Explain the
functions of a Sales Manager.
amaa [PCA wrigiesa fafiree dur § v 9
frrgart fopar T &1 % SR A & @t @ e

Bifsa |
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UNIT - IV
W ~ IV

5§ What is Sales Budgeting? Explain sales

forecasting with methods.
) swfeT @ ¥ 7 Rt qaigee @ Rt wfa
IR |

OR / #u@
As a Sales Manager of a FMCG company
selling cosmetics, how will you set the sales
territory and quotas in Rajasthan Regon?
dred gameE d99 et ' FMCG $0it % S
T & WY F AT (o @9 § e 89 ug
(Quota) et & fruifea #th ?

UNIT -V
=™ -V

You are the Sales Manager of Hindustan
Unilever Ltd. selling products of Maggi in North
India. The company has set high sales targets.
Discuss how will you motivate and lead the
sales force.
N S AT H AW Ser de A e
gfeira fifres ama & S Fom ¥ He 3 &3
et e Prffi e ¥ 1wt &Y B ane deg B
¥ MR ol Yy w1

OR / s
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Write short note on: (any one)

(i) Training Sales Personnel

(i) Compensating Sales Personnel

(iii) Evaluating Sales force Performance
wfra fradh B (R = w)

(i) Towa SR+ wRw 3

(i) R S a5t wiedm 3w

(iii) ﬁlﬁﬁ%ﬂﬂi‘—t?ﬂﬂm
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