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Note : This question paper contains two sections

as under :
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Section-A N Max, Marks-20

This section will have 10 questions, having 02 quesiions
from each unit. Answer in about 20 words. All questions
will have equal marks. (02x10=20)

39 @8 ¥ yRw 3@E @ 02 @gusT ad §Y Fa 10
797 &1 §dE TgueT @1 FAT @IHT 20 d=t 7 e
@ft ge7t & oiw war &1 (02%10=20)

Section-B qUE-4 Max. Marks-80

This section will have 10 questions, having 02 questions

from each unit, one question lo be aitempted from each
unit. Words limit approximately 400 words. Questions
may have sub divisions. All questions will have equal
marks. (16*05=80)

77 @ve 10 997 &1 &P (7% 31 & 02 ¥e), forad
TE 3HIE & ofialt® aq7 § & 01 §e7 &7 av

g1 TET @ 400 S1& Wiy 99T 81 WeA & geierrT
zt gad & oft v & sim ww &1 (16%05=80)
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SECTION - A

g~ H

(i) Define Market Mix for services.
Far & g ¥ fraur Rrsror @t aftmf st
(iiy What is the difference between product
and service?
Tre ud dar § o §7
(iii) Explain ‘OMO’ in credit control.
arg P % wey § ‘OMO’ & HaRg
(iv) Give any two examples of credit control
in qualitative approachs.
ara Priw A e faf ¥ § @8 @
TSRV AT
(v) Give any two differences in commercial
banking and merchant banking.
s AR qur waw dfeT F #i¢ & et
Tau |
(vi) How much net worth is require to register
as a merchant banker with SEBI?
¥ ¥ i 43¢ & w9 ¥ G A & fe
et yfm Tmafa SmaYTE &7
(vii) Definc Debt Fund.
wo faftr @ EeEET
(viii) What is *CRISIL’?
forfee & 7
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(ix)

(x)

2 ()

(i1)

Explain “Investor Protection Fund”.
P wvew B B gammEe

Give any two measures taken by SEBI for
investor protection.

Frarsret & gean ¥g ¥z sod T R
2 SR & FaEy|

SECTION - B
g% - 9

UNIT -1
g — |

Explain scope and nature of financial
services. What is the importance of
financial services in Indian Economy?

foda denell &1 &9 9uT vSfa B AR
WA areferaeen ¥ fadr et & = vwe
&7

OR / 39

Why service sector has the fastest growth
in Indian Economy? Explain the 7 Ps of
the service marketing mix.

T siderqen § @1 89 ¥ gatfue wfy
& @ 7 Aqr fauvm Bt ¥ 7 Ps @t
R
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3 (i)

(1)
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UNIT - I
wy - 1l

Explain the different methods of Credit
Control.

wa frdaw & fafv= fafl & gesma
OR / @

Explain the different types of Cards. What
are benefits of using the Credit Card? How
Credit Cards are different from Debit Cards?
fafer=1 wa $ FE@ # TEET| Hiee B
T I A B T wEY €7 S & e
w¢ A 5w vt = &7

UNIT - Il
g — I

Explain the main service provided by
Merchant Bankers. What is the role of
Merchant Banker in a new issue of shares?
T 57 B W B T e ger dan
Fr gl ¢ iy Priva ¥ @ wEe daT
& T g ¥ 7

OR / 9@
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(i) Explain the contribution of Merchant

5 @)
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Bankers in development of Capital Market.
What are the challenges faced by Merchant
Bankers?

ol W & R ¥ wiw ¥a3 ¥ dreE
® TRy v 50 & B ghRwt &
AT BT 9B & 7

UNIT - IV
e - IV

Explain the following :

(a) Equity Mutual Fund

(b) Debt Mutual Fund

(c) Hybrid Mutual Fund

(d) Entry Load and Exit Load
fr=fafaa & s

(a) i ggaw wvs

(b) 3z YPIW "

(c) wwRfE g™ woe

(d) W& g& o Few g

OR / ss=n
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(ii)

6 (i)

(ii)

Explain Credit Rating Services with the
importance. Explain differnet types of
ranks given by Credit Rating Agencies.

HiZ I Jan % gud wem % |y guwE|

ﬂi&ziﬁnqﬂﬂﬂﬁmﬂaﬁaﬁ%
e & guzen

UNIT - V
™E -V

What is SEBI? What are functions
performed by SEBI? Explain in detail.

Hm%?aﬁ’tﬁmm%mm%?
farryds wwmmE)
OR / suan

Write a detail note on different measures
taken by SEBI for investor protection.

{7 g Pravet @ gran ¥g fea g R
Surat ut uw faga @ )
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